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Lady Anne Funerals

About Us
Where every family is special

Lady Anne Funerals established in 2006, was founded on the belief that every individual
is unique, and therefore so too should be their Celebration of Life. At Lady Anne we
have arespect for all faiths and cultures and pride ourselves on our continually evolving
understanding of these individual practices and beliefs.

Thus in 2006, with this focus on families, and realising the need for an all-female, all
Australian, independently owned and operated Funeral Home within the wider Sydney
Community, Karen Laing entered the industry and Lady Anne Funerals commenced
its operations. A small independent funeral home with a firm focus on family, breaking
away from the ever-increasing monopoly of the funeral industry.

Lady Anne Funerals is based in Gladesville where our single location can provide all the
facilities and services essential for a funeral. Once in our care, families can be assured
that their loved ones will be treated with respect and dignity.

Working in the industry since 1995, Karen has ensured a commitment to excellence in
all aspects of the service we provide, arranging a personalised celebration for each

individual whilst adhering to industry legal requirements. When choosing Lady Anne, you
are choosing a complete service.
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Our Team

The only way to do great work is to love what you do.

Lady Anne Funerals has a wonderful tfeam of experienced Family Services Consultants and
Funeral Assistants.

The team pride themselves on their ‘can do’ approach whilst offering solutions and guidance,
to tailor a service to your needs.

Our patient talented team can organise all aspects of a funeral service including:

Floral Tributes Memorial Cards Celebrant or Religious Clergy
Music Photo Tribute Limited Webcasting,
Vocalist Order of Service Booklets Catering

The team will be with you every step of the way.

“Great things in business are never done by one person, they're done by a team of people.”
- Steve Jobs, Co-founder Apple

As with all matters of the heart, we know we have found it working with Lady Anne Funerals.
And, like any great relationship, it just gets better and better as the years roll on.




Location and Facilities

Lady Anne Funerals is proud and honoured to service the Gladesville Community
and the surrounding areas.

Lady Anne Funerals, with our team of fully frained staff are proud to be the only locally
owned and operated all female Funeral Directors in the wider Sydney Metropolitan Area.

Office: 206 Victoria Road, Gladesville NSW 2111

Our Family Consultant line is 1300 74 00 74 or 0497 74 00 74 for 24/7, 365 days of the year.
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Most people have difficulty accepting the finality of death. Despite its inevitability,
death is a rarely discussed taboo subject, which inhibits questions being openly asked
and valuable lessons in coping, accepting and healing being learned.

We encourage you to talk to your family about death. Perhaps you have a cultural or
religious belief that is important to you, or a wish for a special song or venue. Maybe
you have passed a funeral cortege while with children and hoped they didn't notice.
Children can bring light and innocence to the discussion — they are fearless and honest,
and by not treating death as a taboo subject you are helping them to grow emotionally
mature and capable when death eventually happens in your family.

When families or communities plan and involve themselves in a funeral service they
support each other allowing their feelings of love and loss to be expressed. The journey
through grief, to healing and to finding a new ‘normal’, begins.
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The Funeral Service

A funeral is the final opportunity for family
and friends to say goodbye, express their
love and respect for the deceased and to
give support to each other.

The funeral will ensure the proper and legal
burial or cremation of the deceased while
also helping the bereaved face the reality
of death, enabling them to take their first
steps towards working through their grief.

A valuable aspect of the funeral service
should be its individuality. Whether a
ceremony is elaborate or simple, funerals
are often aimed to reflect the life of the
person who has died and to hold special
meaning for family and friends.

The day, time and place of the funeral
service will be determined by your Funeral
Director, faking into consideration your
preferences, the completion of necessary
documentation, availability of the venue(s)
and clergy or celebrant, and a reasonable
period of time to organise, consolidate
your requests and finalise all preparations.

If you need clarification of any aspect of
the funeral service, it is wise to talk to your
Funeral Director prior to the confirmation
of all arrangements, so that any final
adjustments can be made.
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Primarily, the role of a Funeral Director
is one of service. Our fraining and
experience enables us to listen to your
wishes for a funeral service, combine
them with the practical needs and legal
requirements resulting in a funeral service
that is appropriate for you and your
family.

Lady Anne Funerals is experienced
in facilitating your needs at this most
sensitive tfime and will guide you with
compassion.

At your arrangement meeting, you wiill
be provided a written quote detailing
the cost of the necessary components
for the type of funeral service you require.
To which is added the cost of items and
services you selected to personalise the
funeral service.

Once you have met with the funeral
director, the necessary tasks to create
the funeral service commence. Many of
these are listed below.

Transportation of the deceased
from place of death to the funeral
director’s mortuary.

Mortuary care, preparation, dressing
of the deceased, and placement in
a coffin.
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The Role of a Funeral Director
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Obtaining Medical and Cremation
Certificates (if required) from the
hospital or treating doctor.

Completion andlodging of the Death
Registration Form with the Registry of
Births, Deaths and Marriages.

Obtaining the  official Death
Certificate from the Registry of Births,
Deaths and Marriages for the family
or solicitor.

Placement of press notices in the
newspapers.

Liaising with clergy or funeral
celebrant.

Organising booking times with
church, cemetery or crematorium.

Coordinate  floral arrangements,
church booklets, musicians etc.

Conducting the funeral service.

Preparation and issue of a final
account detailing the cost of
disbursements (which may have
differed slightly from the original
quote), including professional and
service fees and merchandise you
selected.
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How to Arrange a Funeral

Here is practical information that will guide you through the process of arranging

a funeral service.

What to do when someone dies?

The first decision you will make is, will the person who
has died be Buried, Cremated or Repatriated? This
determines the certification required from medical
practitioners.

Hospital

If your family member has died in hospital, the
hospital will need to know whether the funeral
service will be burial or cremation. The Funeral
Director will licise with the hospital for the necessary
certificates and organise the transfer from the
hospital to their mortuary generally carried out
during normal working hours.

Nursing Home or Aged Care Facility

When death has occurred in a nursing home or
other care facility, it is possible that the Funeral
Director will transfer the deceased to the Funeral
Directors Premises.

As most of these facilities do not have arefrigerated
mortuary, it is why, on admission to a care facility
you may have been asked to provide details of your
chosen Funeral Director. This enables immediate
arrangements to transfer the deceased from the
facility to the Funeral Director’s Premises.

We will licise with the treating Doctor to issue the
necessary certificates for burial or cremation.
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At Home

If the death was expected, your doctor has probably
discussed with you what will happen at the time of
death. The Doctor should visit your home and will
leave the Medical Certificates with you, which your
Funeral Director will collect.

If the death was unexpected it is possible that the
death will fall under the review of the NSW State
Coroner.

In either case, you should call an ambulance
immediately. Once the ambulance crew arrives
at your home, they will either contact your family
doctor or the Police. You will need to wait at home
during this fime.

If required, the Police will contact the Coroner’s
Office to transfer your family member from home to
the Coroner’s Mortuary.

Please conftact Lady Anne Funerals at any fime
during this process for advice on who to contact
and the procedures involved.

It is important to note that much of the funeral
arrangement process can be carried out prior to
the completion of the Coroner’s role. It is prudent
that contact be made with your Funeral Director
as soon as possible who will licise with the coroner
regarding when the funeral can be conducted.

The law dictates the circumstances in which the
coroner must be involved but generally a coronial
investigation must be carried out when a person
dies in suspicious or unknown circumstances or the
person has not been seen by a doctor for more than
six months.
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The Cost and Payment of the Account
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There are three main components to the final cost of the funeral service:

The Funeral Director’s Professional Fees - consists of our professional services and
facilities, overheads and fixed costs, liaising with cemeteries, crematoria, newspapers,
florist etc, and supplying a hearse and staff on the day of the funeral. They are available
at any hour, day or night, providing frained personnel, advice and experience.

Merchandise Costs - this may include your choice of coffin, memorial book, urn,
service booklets etc, provided directly by the funeral home director.

Disbursements - costs the Funeral Director pays on behalf of services provided by a
third party.

The final costs of the funeral service will reflect the choices you have made.

Lady Anne Funerals have our own facilities in place for credit card or EFTPOS payment in
addition to online banking funds transfer.

We recommend that you talk with your Personal Funeral Consultant about your needs
and budget so that we can assist you with the best payment option.

.
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Cemeteries and Crematorium ‘

Our Gladesville location is central to several Cemeteries and Crematoria, including
Macquarie Park Cemetery and Crematorium, Field of Mars Cemetery and Rookwood
Cemetery and Crematorium, all located within a fiffeen-minute drive of our facilities.
Our service however is not restricted to these locations, and we also frequent areas
around Frenches Forest, North Ryde, Matraville, Sutherland, Leppington, Rouse Hill and
Minchinbury.
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Repatriation \‘

The return of a deceased person
to their own state or country.

Every year, over 1,000 Australians die overseas and conversely many from abroad die in
Australia with cruise ship deaths being very common.

Official procedure for Repatriation for either interstate or overseas can be overwhelming.
The NSW Public Health Act 2010 and Public Health Regulation 2012 requires the completion
of substantial documentation. The Consular General of the desfination country assists
with managing their country’s mandatory regulations.

Lady Anne canpromptly arrange cost effectiverepatriation and complete documentation
removing any stress from you, guaranteeing your loved one’s final resting place.
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Pre Planning a Funeral

Prearrange Your Funeral

Planning is considered prudent in every aspect of life, and death should
be no different. The real benefit of planning your funeral is the relief it
provides for your grieving loved ones.

Those left behind are not burdened with all the decisions associated
with a funeral when they are in no state to do so and will be grateful
that some of the financial load is lifted as well.

Planning is as easy as talking to Lady Anne Funerals, getting to know
them before you need them. Our knowledge and experience can be
invaluable at this time.

Make a Will

Making a Willis wise for anyone of legal age, whether married, single or
in a de facto relationship. A solicitor or the Public Trustee can advise and
assist with the correct drafting of a will. Once made, it is recommended
to review the contents periodically to ensure the will is kept up to date,
especially if your personal circumstances change.

Itis also wise to note your wishes in a more readily accessible document,
in a place known to your family or legal representative. If you have pre-
arranged your funeral service, it is of paramount importance that it be
known to your family, and the documents be readily available (not
kept with your solicitor, in a bank or other secure facility).

Talk to Your Family

If you would prefer not to pre-arrange your own funeral, it is important
to discuss with your family the type of service you prefer.

This allows you to leave this world exactly the way you want to — right
down to your favourite song, and to the flowers you've always loved.
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Wills, Estates and Probate
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Who wants to deal with all of this when someone has died? Emma from Winter Legal
does. Emma has broad experience in providing advice and applying to the Supreme
Court for a Grant Probate or Letters of Administration.

What is Probate?

As an Executor you may need to apply for “Probate” (or “Letters of Administration”).
An application is made to the NSW Supreme Court for a Grant of Probate.
Probate authorises the Executor to administer the Estate.

What is Required for Probate?

The following documents must be filed with the application for Probate:
Original Will
Death Certificate
Summons
Affidavit of Executor
Statement of assets and liabilities of the Estate.

Occasionally additional documents are also required.

Do I Need Probate?

Banks, insurance companies and superannuation funds often require probate. However,
sometimes funds can be released if they fall below the threshold.

Probate is required if real estate was owned in the deceased’s sole name or as a ‘tenant
in common’. However, if real estate was owned as a ‘joint fenant’ it automatically passes
to the surviving joint fenant, so a grant of Probate is not required.

An Executor can be personally liable in some instances, so it is important to obtain legall
advice before dealing with an estate.



Sydney Flowers is a
Sfamily owned & operated

business, specialising in funerals

& events. With over 45 years in
the florvistry industry, Joanne &
the team take pride in creating
heartfelt tributes for your
loved ones.

3 Avon Road, North Ryde, 2113 ) FLOWERS
www.sydneyflowers.com.au | S bor o900

1300 30 30 31

LET DUNDAS SPORTS CLUB HOST YOUR
Life Celebration

FREE ROOM HIRE FOR WAKES

2 FUNCTION ROOMS CATERING FOR UP TO 70 & 150 GUESTS

FOOD & DRINK PACKAGES AVAILABLE
WITH A CHOICE OF TEA, COFFEE, SANDWICHES, FINGER FOOD & BEVERAGES

Call and make an appointment with our friendly and
professional Functions Coordinator today.
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ACCREDITED SPECIALISTS IN:

Wills and Estates

Lees & Givney advises and acts on Contested Wills, Probate and Letters of
Administration, Wills, Enduring Powers of Attorney, Estate Planning, Family Law
and property transactions.

Lees & Givney has the experience that is necessary to look after your affairs, being a
long established and respected legal practice for over 30 years. We have the depth and
breadth of experience to deal with all your problems and do so with a personal friendly
service. Our professional staff are more than happy to assist with any legal enquiries
you may have relating to your particular circumstances.

We provide professional advice and guidance: Someone who can look after your
best interests and minimise the impact on you, your family and business.

How can we help you?

« Compassionate boutique firm.

* Experience in administering deceased estates.

* Dedicated and experienced staff working on your matter.

* Initial detailed conference where we answer all your
questions.

* Advice you can understand.

* We are there for you until the matter is finalised.

You are welcome to contact
us and discuss your needs.

Home visits and hospital
visits are also available by
appointment.

Call: +61 (02) 9816 1122
info@leesandgivhey.com.au

Postal Address and Head Office:
Ground Floor, 243 Victoria Road,
GLADESVILLE NSW 2111

www.leesandgivhey.com.au
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RG MUSIC

ROSEANNA GALLO | OAM & P

PROFESSIONAL SINGER & CIVIL CELEBRANT
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ROSEANNA'S SERVICES INCLUDE:
Far mare information about Roseanna Gallo ]
- Professional Singer & Guitarist for Funerals. Celebrant Services contact
roseannagallo.com.au | info@roseannagallo.com.au / B E :

- An extensive religious repertoire in English, or Italian at - K ', ger (@HD

request. For more information about RG Music contact .~§-‘;; % > # o

. e i rgmusic.com.au | Roseanna@rgmusic.com.au
- Registered Civil Celebrant. Roseanna can officiate a 1 J w
# -
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dignified funeral ceremony fitting to your requirements. Or Call 0418 692 410

THE GOVERNOR HOTEL WOULD BE HONOURED
AFTER FUNERAL CATERING SPECIALISTS TO HOST YOUR CELEBRATION OF LIFE EVENTS.
Celeste o CIOOKAHMCION 8 fcemeteryfuncion room WE HAVE MANY OPTIONS FOR REMEMBRANCE
o ATERINGE : PACKAGES AND OUR FRIENDLY TEAM WILL HELP
: e o WITH ALL THE ARRANGEMENTS.

— Est 1991— www.celestecatering.com.au
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PLEASE CONTACT
TGH.FUNCTIONS@MOMENTOHOSPITALITY.COM.AU :m )
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BEAUTIFUL FUNCTION ROOMS AT THE FOLLOWING CEMETERIES (Non-denominational) p >3 OR CALL 02 9287 141 8 7
WV hon THEGOVERNORHOTEL.COM.AU

We also cater for wakes & functions at people’s homes, church halls or any other venues of choice
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